AGENDA ITEM NO 12

BRISTOL CITY COUNCIL
PUBLIC SAFETY AND PROTECTION COMMITTEE

15 July 2014

Application for the Renewal of Street Trading Consent at Forecourt
of 189 Highridge Green, Bristol, BS13 8AA

Applicant: Yener Olgun

Proposed trading name: George’s Snacks

Report of the Director of Neighbourhoods

Purpose of Report

To determine an application for the renewal of a Street Trading Consent
at the following location: Forecourt of 189 Highridge Green, Bristol,
BS13 8AA

Background

1. With effect from 1 May 2009 the above location was designated as
a consent street for the purpose of street trading legislation. Any
street trading at that location other than under a street trading
consent issued by the Council would constitute a criminal offence.

2. General and unique conditions (specific to this consent) currently
attached to this consent are shown at Appendix A.

3. On 11 June 2014 Mr Yener Olgun applied to renew his street
trading consent which, if granted, would enable the applicant to
trade lawfully at the above location. The application seeks the sale
of the following goods : Hot Food (Kebabs, burgers and chips) and
Soft Drinks

During the hours of:



4.

Sunday - 17:00 - 22:00
Monday to Saturday - 17:00 - 23:00

A site location plan at Appendix B.

RENEWAL

5.

Mr Olgun’s initial application for a street trading consent for this
location was considered on the 11 September 2012. 16
representations against the application were received, however the
application was approved.

During the course of the consent complaints were received by the
Licensing Department and Pollution Control Team regarding
odour, anti-social behaviour and litter. The matter was considered
by the Public Safety and Protection Committee on 7 January 2014.
At the hearing the members of the committee requested further
information from the Council’s Pollution Control (Environmental
Health) team and approved the grant of the consent until 31 March
2014 in order that this information be provided.

The matter went back before the committee on 11 March 2014
where Members approved the grant of a new consent subject to
the installation of filters to eliminate cooking odors. A copy of the
committee report, including copies of complaints received about
the operation of the consent, and Minutes are attached at
Appendix C.

In May 2014 the Council’'s Planning Enforcement Team advised
that the unit authorised under the street trading consent would
require planning consent and that no planning consent was in
force. The letter also states: “On assessment it is considered this
commercial food and drink development is inappropriate in this
location and is also visually jarring in its local context, which is a
conservation area. It is also considered; the use is inappropriate of
the character and nature of the immediate environment and
causes harm to residential amenity. Resultantly | must advise the
Councils planning department cannot support this use on this
forecourt and are minded to seek its caseation and removal.” A
copy of Planning Enforcements letter to the land owner is attached
at Appendix D.



10.

11.

12.

13.

14.

On 28 May a letter was sent to Mr Olgun to advise him of Planning
Enforcement’s position and that further complaints had been
received by the Licensing Department regarding the operation of
the consent. The letter advised that any renewal would be placed
before the Public Safety and Protection Committee. A copy of this
letter is attached at Appendix E.

A copy of the complaints received by the Licensing Department
regarding the operation of the consent are attached at Appendix F.

Following the grant of the consent on 11 March 2014 Daniel
Jefferies, Environmental Health Officer, Pollution Control Team
visited the site to ensure filters were installed. An email regarding
his visit is attached at Appendix G

A representation from the Planning Authority regarding the renewal
application is attached at Appendix H.

On 12 June 2014 a letter was received from Ms Charlotte Johns,
Cox Bros Ltd (the land owner) regarding the consent. A copy of
the letter is attached at Appendix I.

Schedule 4 to the Local Government (Miscellaneous Provisions)
Act 1982 deals with street trading consents. Subject to certain
exemptions that do not apply to this application, Paragraph 7
enables the council to grant a licence if they think fit. The council
may attach such conditions as they consider necessary, which
may include among other things conditions to prevent obstruction
of the street or danger to persons using it, nuisance or annoyance
etc. A consent may include permission for its holder to trade in a
consent street from to trade from a stationery van, car, barrow or
other vehicle, or from a portable stall. Unless such permission is
included the act prohibits a consent holder trading from a van or
other vehicle or from a stall, barrow or cart.

If such a permission is included then the council may include
conditions

(a) as to where the holder of the street trading consent may
trade by virtue of the permission; and

(b) as to the times between which or periods for which he may
so trade.



A street trading consent may be granted for any period not
exceeding 12 months but may be revoked at any time. The
holder of a street trading consent may at any time surrender his
consent to the council and it shall then cease to be valid.

15. Mr Yener Olgun has been provided with a copy of the report and
has been invited to the meeting.

RECOMMENDED That the application be refused

LOCAL GOVERNMENT (ACCESS TO INFORMATION) ACT 1985
Background papers

Contact Officer: Mr Carl Knights, Senior Licensing Officer,
Neighbourhoods

Ext: Telephone 0117 914 2246



GENERAL CONDET!GNS THAT WILL NORMALLY %Eﬁ_ ATTACHED

APPENDBX A

TO STREET TRADENG CONSENTS

The consent holder shall only trade on the days and beitween the tlmes '
stated on the consent

1.

10,

11.

The consent holder shall oniy trade in the descnptlon of art:cles
stated on the consent :

The consent holder shall not carry on business on any street s0
as to cause obstructlon or cause danger to people usmg the -

- sireet.

The consent holder shall not carry on business from any vehicle
or erect or place any stall or other structure in any street except
in the area mentloned in the consent

" The consent holder shail not sell, offer or expose for sale any

goods or articles other than those described Wlthln the prmCIple _
terms of this consent. :

The consent holder shall on all occasions, when carrying on-

~ business, be strictly sober, and conduct him/herself in a proper,

civil and courteous manner, and he/she shall not carry on his/her
business in such a way as to cause annoyance to the occupier
or person in charge of any shop, busmess resldent or any

‘person using the street.

- The consent ‘holder shall at ell' times conduct his/her business -

and position any vehicle used by him/her. in connection with
his/her business in such a manner that no danger is hkely fo

arise to persons trading or intending to trade.

The consent holder shelt at all times conduct h|slher !ousmess m' '
a clean and tldy manner. ' ‘

, The consent ho[det shall ensure that a copy of the consent is
.clearly visible to the public. '

The consent holder shall not permlt any person to assist him/ner

~in hisfher trading unless the details of that person have been
" supplied to the Licensing Authority. Any such person shall be

lssued with an identification badge by the L,lcensing Authority.

It, dunng the currency ot any consent any materlat change

5




| Unique Conditions.

1. The consent holder shall not cause any nuisance or annoyance to.
any persons using the street or to any other premises within the

vicinity.

2. No electrical genera‘tor' shall 'be_ uséd in connection with ,‘.the
business/use of the trading unit. ‘ - ‘
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AGENDA ITEM NO

BRISTOL CITY COUNCIL
PUBLIC SAFETY AND PROTECTION COMMITTEE

11 March 2014

Application for the Renewal of Street Trading Consent at
Forecourt of 189 Highridge Green, Brlstol BS13 8AA

Applicant: Yener Olgun

Proposed trading name: George’s Snacks

Report of the Director of Neighbourhoods

Purpose of Report

To determine an application for the renewal of a Street Trading
Consent . at the following Iocat:on Forecourt of 189 Highridge Green,
Bristol, BS13 8AA

Background

1. - With effect from 1 May 2009 the above location was designated
as a consent street for the purpose of street trading legislation.
Any street trading at that location other than under a street
trading consent issued by the Council would constitute a criminal

- offence.

2. General and unique conditions (spécific to this consent) currently
“attached to this consent are shown at Appendix A.

3. On 24 February 2014 Mr. Yener Olgun applied to renew his
: street trading consent which, if granted, would enable the
applicant to trade lawfully at the above location after the expiry of
his existing consent on 31 March 2014. The application seeks
the sale of the following goods : Hot Food (Kebabs, burgers and
chips) and Soft Drinks -

During the hours of.

Sunday - 17:00 - 22:00



4.

5.

Monday to Saturday - 17:00 - 23:00
A copy of the application is attached as Appendix B.

A site location plan'at Appendix C.

RENEWAL

6.

10.

11.

12.

Mr Olgun’s initial application for a street trading consent for this
location was considered on the 11 September 2012. 16
representations against the application were received, however
the application was approved. A copy of the minutes of the
meeting is attached at Appendix D.

During the course of the consent complaints have been received

by the Licensing Department and Pollution Control regarding
odour, anti-social behaviour and litter. As a result the last

renewal application was considered by the Public Safety and
Protection Committee on 7 January 2014. At the hearing the

- members of the committee requested further information from

the Council’s Pollution Control (Environmental Health) team and
approved the grant of the consent until 31 March 2014 in order -
that this information be provided.

- The current consent contains the following unique condition

(unigue condition 1) “The consent holder shall not cause any
nuisance or annoyance to any persons using the street or to any
other premises within the vicinity”.

Members will note that the minutes of the 11 September 2012
meeting record “The Committee informed the Applicant that a
street trading consent could very easily be revoked so it was
within his best interests to ensure that he operated a tight ship
without causing problems of nuisance.” .

The Licensing Department is in receipt of objections to the
renewal of the consent as set out at Appendix E.

Email correspondence from the Council’'s Environmental Health
Pollution Control Team, complainant, and Licensing Office with
regard to the complaint, and site visit by a Council Environmental
Health Officer are attached at Appendix F. As shown the Officer
found no evidence of issues in relation to litter and waste but did
on 31 January 2014 find evidence of cooklng smells in the
complainant’s property

Further visits were conducted on 14 February and 21 February

2



12.

1.

12.

2014 as shown at Appendix G. Both visits found evidence of
cooking smells at the complainants property.

Following receipt of the information from Pollution Control Mr+
Olgun was sent a letter (attached at Appendix H) advising that
evidence of a breach of unique condition 1 had been provided to
the Llcensmg Office.

Schedule 4 to the Local Government (Miscellaneous Provisions)
Act 1982 deals with street trading consents. Subject to certain
exemptions that do not apply to this application, Paragraph 7
enables the council to grant a licence if they think fit. The council
may attach such conditions as they consider necessary, which
may include among other things conditions to prevent
obstruction of the street or danger to persons using it, nuisance
or annoyance etc. A consent may include permission for its
holder to trade in a consent street from to trade from a stationery

~van, car, barrow or other vehicle, or from a portable stail. Unless

such permission is included the act prohibits a consent holder
trading from a van or other vehicle or from a stall, barrow or cart.

If such a permission is included then the councrl may include
conditions :

(a) as to where the holder of the street trading consent may
trade by virtue of the permission' and

(b) as to the times between which or periods for which he may

so trade.

A street trading consent may be granted for any period not
exceeding 12 months but may be revoked at any time. The
holder of a street trading consent may at any time surrender
his consent to the council and it shall then cease to be valid.

Mr Yener Olgun has been provided with a copy of the report and
has been invited to the meeting.

RECOMMENDED That due to the breach of'unique condition

1, namely “The consent holder shall not
cause any nuisance or annoyance to any
persons using the street or to any other
premises within the vicinity” the application.
be refused. |

LOCAL GOVERNMENT (ACCESS 1O !NFORMATION) ACT 1985
Background papers




Contact 0ffi¢er: Mr Carl Knights, Senior Licensing Officer,
| ) Neighbourhoods '

- Ext: . - Telephone 0117 914 2246




APPEND!X A .

GENERAL CQNDITIONS THAT WILL NORMALLY BE ATTACHED

TO STREET TRADING CONSENTS

The consent holder shall only trade on the days and between the tlmes
stated on the consent

1.

10.

11.

The consent holder shall on!y trade in the descnptlon of articles
stated on the consent :

The consent holder shall not carry on business on any street so
as to cause obstruction or cause danger to people usmg the

_ street

The consent holder shall not carry on business from any vehicle
or erect or place any stall or other structure in. any street except
in the area mentioned in the consent.

"The consent holder shall not sell, offer or expose for sale any

goods or articles other than those described within the prinCIpIe
terms of this consent.

- The consent holder shall on all occasions, when carrying on |
~ business, be strictly sober, and conduct him/herself in a proper,

civil and courteous manner, and he/she shall not carry on his/her
business in such a way as to cause annoyance o the occupier
or person in charge of any shop, business, resident, or any
person using the street.

- The consent holder shall at all times conduct his/her business

and position any vehiclé used by him/her in connection with
his/her business in such a manner that no danger is Ilkely to
arise to persons trading or intending to trade.

The consent holder shall at all times conduct his_lher business Enl
a clean and tidy manner. '

The consent holder shall ensure that a copy of the consent is
clearly visible to the public.

The consent ho!der shall not permit any person to assist him/her
in his/her trading unless the details of that person have been
supplied to the Licensing Authority. Any such person shall be
|ssued with an identification badge by the Licensing Authority.

If, dunng the currency of any consent any material change



12.

13.

14.

15.

16.

17.

18.

19. . The consent holder if intending to sell food from a stationery

“occurs in the facts of which particulars and information were

contained in, or given along with, the application for the consent,
the holder of the consent shall report such changes to the
Licensing Authority within 72 hours of that change.

Any motor vehicle used for the purpose of street trading shall at
all times be in a roadworthy condition and have the relevant
documents i.e. insurance, tax and MOT to make the use of that
vehicle on a road legal. These documents will be produced by
the consent holder to any police officer or authorised officer of
the Council. .

Neither the consent holder nor any assistant shall display
merchandise which is likely to cause offence or distress to any
other person or which would be deemed an offence under any.
other Ieglsiatlon .

A consent holder selling food shall at all times comply with any
food hygiene regulations in force at that time, and when required
by the Licensing Authonty, shall produce appropriate food
handling certificates.

The city councn reserves the right to a[ter or amend these
conditions at any time. :

The subletting of any consent is prohibited.

The consent holder shail be responsible for the temporary
storage of refuse, liquid and other material accumulated or
created whilst trading and its subsequent removal from the site.
The removal and disposal must be to the satisfaction of the

councn

The consent holder shall not cause any nuisance or annoyance
to persons using the street.

vehicle/stall shall operate from a purpose made vehicle/stall
constructed and managed so as to comply with the relevant

. hygiene regulations currently in force within the provisions of the

Food Safety Act. 1990, and any subsequent changes to those
regulations. o




- Unique Conditions

1. The consent holder shall not cause any nuisance or annoyance to
any persons using the street or to any other premises within the
vicinity. :

2. No electrical generator shall -be_ used in connectibn with the
business/use of the trading unit.
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Application for the Renewal of
Street Trading Conse nt

Bristol Clty Council

" Licensing 'i'eam, Princess House, Princess Street, Bedmmster, antol BS83 4AG

www.bristol.gov.uldlicensing -
Tel: 0117 9142500 Fax: 0117 9142515

Gonsent Holder : Yener Olgin

Address of Consént Holder:
75A Lynton Road

Bristol .

BS3 50U

Reference N‘umber: 13!05392/SfCON

‘Authorised to trade from;

Georges Snacks, Forecourt Of 189 H:ghndge Green, antol BS13 BAA

-Authorlsed to sell the followmg goods

Gaods for sale

Sunday 17:00 - 22:.00

Goods for sale

Monday fo Saturday 17 00 - 23: 00

‘If you |ntend to lrade on speclf icdays p!ease Endacate the dates of these below

Appendix B
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Appendix D

. Appendixhz
BRISTOL CITY GOUNCIL '
'MINUTES OF MEETING
© OF THE PUBLIC SAFETY AND PROTECTION
. SUB-COMMITTEEB
HELD ON 1" SEPTEMBER 2012 AT 10.00 AM
PSP 639112 — B Agenda item no: 7

Agenda title -

APPLICATION FOR THE GRANT OF STREET TRADING CONSENT AT
FORECOURT OF 189 HIGHRIDGE GREEN, BRISTOL -
.| APPLICANT: YENER OLGUN : -
v PROP‘OSED TRADING NAME: GEORGE’S SNACKS

Decision .

That that the application for a Street Trading Consent on the forecourt of 189
Highridge Green, Bristol, between the hours of 1700 and 2300 Mondays to
Saturdays and 1700 to 2200 Sundays be granted to Yener Olgun, subject to the
| General Conditions attached to the Report at Appendix A. Condition 18to be 5
modified so that it reads “The consent holder shall not cause any nuisance of - | . |
| annoyance to persons using the street or to any other premises within the ‘ -
vicinity”. The consent shall also be subject to an additional condition whersby no |
electrical generator shall be used in connectlon with the business/use of the
trading unit.

Reasons for Decision. ‘

Members considered very carefully all of the written and verbal evidence
(Y presented to them.

Members noted that the applicant had successfully run a business in the near
vicinity without any complaints. The impression he gave that he was a
responsible trader who could no longer operate at his previous pitch because the
public house had become a “sizzler” style restaurant so there was no longer a
need for the additional provision of food at that location.

Members fully acknowledged the concerns expressed by local reSIdents‘but
considered that the conditions fo' be imposed on the consent would address :
these issues. :

The Committee informed the Applicant that a street trading consent could very
easily be revoked so it was within his best interests to ensure that he operated a -
tight sh:p without causing problems of nuisance.

14
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It was further noted that no' representations had been received from the Police or
Highways. /

Chair’s Signature

5 | o ) | , y
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2 . APPENDIX E

" Sarah Flower

m

Fronm

. B W
_Sent: - | . . 17 December 2013 15: 09
To; o g Sarah Flower
Ce - - 3 :
Subject: . " Reniewal of License for Georges Five Star Fast F ood
Attachrrients; ) ' b letter 090813, pdf: _becletter 150813 pdf; complamt fetter 231013

0096 jpg; DSC_ 0095 jpg; DSC0094pg
1.

17 Decernber 2013 -

 Jeensing Office: . T
iPrincess Street . - . . L - ;
Bedminster ' :

Bristol- - = - :

BS3 AAG B

- For the attention of Sarah Flower
Licenses and Permits Team’ Brlstol '

Dear Sarah- -

Re: Renewal of License for Georges Five Star Fast Food —.

. @ The Forecourt of 189 nghrldge G[ee[g, Bristo! BSlB'BA

Thank you for talklng to ma on Friday afternoon, regardmg the above. As discussed the burger van rs SE
-situated just 20 yards from property with it vents pointing directly at my property. We haye be FAEE
teporting and making many comp!alnts to the Pollution team at Bristol City Council regard th
dlsgusting odor etc which has not-be resolved and is on~ gomg

}1[5 outlet has frequent!y broken his_ Ilcense by- openmg eariy generally : around 4, 30pm..

v

. Thrs outfet has also caused excess traffic and naoise causec! by cars revving their engines, tooting -~ - " -
horns; stamming doors, until approx 10.30pm at nlght Also parking outsrde our property blocking . .
our cfrlveway -

- We have also’ witness people urmatmg behmd the burger van,

g wouEd like to object to the renewal of the ticense of the burger van, as set out by my reasons - .
above. This outlet should hever have been allowed a license and had-beef ob]eci:ed by all resrdents, L
nghndge Forum, Brlstol City Councilors ahd Avon and Somerset Pollt:e PR

1 have attached correspondence recelved from the Environmental Protection Team and also prevlousiy
gent by wife, along with photographs taken Sunday 15/12/2013 A[though ‘he was not open at thls
time (3. 3me) he was preparmg and cookmg. ;

Wlth iegards

12




Dan Jefferies
Telephone: (0117) 9223353
Fax: - (0117 922 3385
Our ref: 284920/ER&/DEJ
Your ref:.

Q22U OKD 3o

..... — s Dater. .09 August.2013

ege odour nuisance from burger van
Star F t Foud Forecourt of, 189 Highridge Green, Bristol, BS1 3 8AA

- '_your,complalnt to this department on 2 AugtIst 2013.

,pprecuated if you could contact the officer named at the top of this
Jvise whether you wish this department to Investigate your complaint
lis. e\tent it may be necassary for officers 1o contact or V|5|t you as
th,‘regard l:o carrying. out observations.

n t‘ contacted th:s department within ]4 days of the date of this letter |
W1ll take no further actton - -

Yours sincerely -~ ¢

Dan Jefferies .

1

_Environmental Protection

. Pollution Confrol Team " |Jonquil Maudiin Wabsite

Brunat Houss, St George’s Road [ Neighbourhood Enforcement W, bnsi‘ot gov. uk
Bristol, B&1 5UY - Manager

R R S
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Repiyto  Dan Jefferies
Telephone 0117 822 3353
WMinicom™ (0117 357 4444
Fax 0117 922 3385

Our ref 284020/E2A/DE)

E-mall . pollition@bristol.gov.uk:

i

"(0117) 94 379‘-

Your ref .
- Pate 16 August 2013

plamt fegardlng an alleged nuisance. | confirm that | have written

__nues aﬂer this it would be helpful if you would complete the
is.Important that all the detalls requested are recorded as
le because the background information you provrde may enab]e

' ' ma 10 take further acilon to reso!ve your complaint.

ke for action officers need to witness the nuisance while itis
ou. should contact me on the above number during office hours if you

a the Emergency Control Gentre on (0117) 922 2050, The
tal. Pmtectlon Team provides an out-of-hours service in the evening and
l 3 respond to urgent complalnts

You Wlsh to know about Bristol Mediation, whlch Is & Voluntary group -
indep f any other organisation such as tha police or cily council. Biistol .
Mediation can:help fo. reso]ve problems of this nature; they can be contacted on

Dan Jefferies -
Envirgnmental Protection Team

Environmental Protection Joreil Maudlin - |¥febsite

Brunel House, 5t George's Road Nelghbourhood Enforcement www.hiistol.gov.uk

Bristol, BS1 5UY . Manager

14

sly affected. Ouiside of office hours you can log an urgent cornplaint.




NAME OF COMPLATNA?

ADDRESS: .

“BRISTOL CITY COUNCIL
EIGHBOURHOODS |

NATURE OF COMPLAINT: Alleged nuisance, of sifong oookmg smells from burger van
AT: Georges Five Star Fast Food, Fpl:ec_gurt of 189 Highridge Green, Bristol, B513 8AA

- Plesise record the following detailsfor each time you notice the nuisance about which you are complaining.

DESCRIPTION OF NUISANCE

wnth Ne Qubeorie

TR o1ei

Shi

SMall — Freda rafevd e

eds 18 14

thile Smeld — K a’{m»mw, Py ~utrolfe
> ’ \“r‘ }'\ ”lﬁi) oo T r:v’f(..— m—}b-\\ﬁkﬁy . I{J-’-l }\\' X
53 _f, (-.'r., ,,\{'UM .. Iu - jg_, il H e
o,
Theo l?.f‘l{ts e 35 oviend - Satclla Smc.e_ q +Rap

ShTmbtag ¢ :
N0 RS %"i"‘lhlvftiﬁj

(Ifthere is insufficient roorn on this page pleasc turn over). Please add anythmo else you thmk the officer investigating
your complaint needs to know: -~ -

SIGNED:

f‘r“r% ’m:mﬂ»,u’ e éﬂfﬁ:ﬂf

RETURN BY: “}q}‘g ) o '
RETURN TO: Epvirenmental Protection, Neighbourhoods, Brunel Housz, St Georges Road, Bristol, BSt 5UY,

CASE OFFICER: Pan Jefferies

TEL: 922 3333

-Our Ref: 284920
: P.T.0.
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-

DAY & DATE

. TIME (amifpu) =~

Starts

Finishes

DESCRIPTION OF NUISANCE

T 2ok

spr 20 .

b1y
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© Bristol City Council
Environimental Protection
. Neighborhoods

Brunel House

.St George’s Road

- Bristol

BS155UY

" _For the attention of Dan Jefferies

Dear Sir

Re: Georga Five Star B — ACT NUISANCE

. With regard to ouf previous télephone conversatidns, and recent correspo,

' nuusance this Is an actual nunsance

T would like to advise you of a continuing abharrént smell. that is omitted
van on a dally bésis. Through the course of summer and even now that the
" is here, my family has been ‘subjected to the most discussing and .fou
whenever this is operational, the smell drifts to the area of my house freq
house is | away from this outlet. My windows and doors-are often ops
this filters into my utllity room and kitchen on the ground floor, and;:

On Friday 2nd August 2013 I asked the Proprietor of Cox’s Garage to come
front garden to.smell for himself what we are experiencing. He .advised.

asked If his wife would like to.come aver to give her thoughts..::
immediately aggressive with me, and was clear she was not amenable to an
of conversation. Although could smell the burger van, she did not think
_offensive, and slug a tirade of abuse comments at. e, and accused me

wanting to cause trouble and interfering with a buslhess, which “just wanted to o

make a fiving”: This is not the case; I understand how hard it is to make a livi

17



I am tota!iy opposed to the hurger van bemg here 1 do not see why, residents
_should be subjecied to this most revolting smell .continually. This is not the best -
- place for the type of establishment. I fieel it would be hetter placed In perhaps a
pub car park or industrial estate, where it would not: interfere with residential homas
and trafflc, where customers would be able to use this at. any time Including
- breakfast Hme, lunch timd, tea time, and at closing time. .People specify drive here
o use this outlet, so if this were . p!aced elsewhers, those same peopie could still -
drive thare. ’
) In the discussion, I suggested that the vents for the van be' closed Lo stop the smell
-------------- “con‘dngi'owardrmv—houserf also-suggested-that: the van- should-be-re-positioned— ——
. so the fiimies would go in different direction. 1 also suggested that the van was -
moved to the opposite side of the forecourt. However, this would mean that the
fumes and 'smails would blow directly Into her, mother and father’s house .and also
_her own garden directly. Shé was not interested In discussing my ideas and just
was abusive and not interested in discussing this issue civilly. So your suggestion In
your correspondence of the 151" August 2013 of contacting antol Mediation; .
. although useful I feel would not be pertinent.
T have lived here for more thah 25 years and have never had a cross word wsth any |
of my neighbor’s. o _ A . _ RN |

. Nelghbor's at and at also sharethese vfews. ‘ L o ' S o

C Qur working day starts at 6 30am and we go to ‘bed early, the nolse of the van
.clearing up, with the élattering of pots and pans, cars pullmg up-and moving away,
slamming doors, people talking at 10.15pm/10.30pm at night, is disturbing. I am
questioning the Council responsibility to otfier residents, I would like to know what
reasons you feel arg advantageous for this busmess to be placed here'-'

"Avon and Somerset Polica objected to this outlet as clrd the nghradga Forum,
Richard Eddy and mast surrounding residerits, none of which use this outlet. So -
. why Is it here? Residents and the police are awate of a drug.issue that is' present -
* locally. We have withesSed drugs being dealt on the pavement outside my house, I
question whete else this activity mighty be happening. What is Bristo} City Councils
" pollcy on providing a food outlet thal: has no nutntional value what s0.ever-and is
clearly promot{ng a non—healthy life style. ) :

Yesterday. afterncon (22]10/13) @ 4. 10pm by husband was Inl the kitchen/diner - -
"with the French doors open and could smelf the burger van as it was preparing for

" the evening It was just disgusting, this went on throughout the evening. At 9.20pm
when ) walked my dog, the smell was still just disgusting. ‘

1 have spoken to your customer ser\ﬂce department on several occasnons. It woufd
appéar from your records that you have visited the site just oice on 04/08/2013 @ )

" 10.20pm when-the van was cdosed. You also returned my. cafi’ one evening, -
explaining that e team were busy elsewhere with a burglar alarm and unable to
visit the ‘site. Given that I have made a continued complaint with -no obvious
response from yourself, and with the evidence provnded I now expect you.lo take
action and respond to my complaint.

" With regards
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STREET TRADING CONSENT
~ COUNCILLOR REPRESENTATION

' RECEIVED VIA EMAIL AT THE LICENSING OFFICE ON: 18" December 2013
RE: GEORGES FIVE STAR FAST FOOD
.- .F'ROIUI:‘ Cop)s{;ci!!orsﬁﬁicha;'d Eddy & Kevin Quartley

i comp!ete!y éndorse my consiitUenfs, h i, comrﬁents and Hope the
Committee on 7" January 2014 refuses the renewal of this gppiication. .

" Since the operation of this outlet ( something Cltr Quartley and { opposed), we have.
- received a string of coniplaints from constituents mainly centred on inconvenience,
litter, highway safety and aif pollution, | have urged fhose who contacted me to log their
complaints and advise Licensing so that the flouting of these conditions can be
monitored and enforced. - - o o ‘ :

| would add one othier major Highways polnts: At the Development Control ( South & -
East) Committee dated Wednesday 27" November 2013, the committee gave planning
consent for the construction of the South Bristol Link Road- part of which goes directly
in front where'the outlet cutrently operates from, The road is due fo be built during
- 2014- 16 and, in my view, the current outlet would pose a genuine highways hazard.

‘Please record Clir Quarlley's and my continued opposition to the renewal of consent.
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geth December,2013 :

Licensing Office -~ . .
Princess Street

Bedminster_ I : : o
Bristol  © . S S ‘ ¢
BS34AG - . . g - o

Eor the attention of Sarah Figwe A P
Licenses and Permits Team Bristol R g

Id
Dear Ms Fiower

“Re: Renewai of Llcense for Georges Five Star Fast Food -
@ The Forecourt of 189 quhrldqe Green. Bristol 8513 SAA

I would I|ke to object to the renewal of the llcense for the above,
- due to: _ . . .
o Anti-social behawor _ '
People eating at the bus shelter and dlscardlng there rubblsh
People urinating behind the burger van
-Disgusting continuous smell :
Noise caused by cars rewmg their engmes, tooting horns,
_'slammmg doors ,

e @ @ @
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A

16! December 2013

Licensing Office

" Princess Street -

‘Badminster
-Bristol . .

' BS3.4AG

For the attention of Savah Flower

 Licenses and Permits Team Bristol

Dear Ms Flower

Re Renewal of License for: Georges Five Star Fast Food ~ .
@ The FO[ecoug of 189 HE hrict e Green antol BS13 8AA

I would like to ob]eci to the renewal of the Iu:ense for the above,
clue to: _ -

4“& ém:" éﬁ@ | _%\Sjc% . 2. S?’:;‘d/\’é-‘f '
e Soey g . Lt L Sl :
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16" December 2013 -

Licensing Office.
Princess Street
Bedminster
Bristol
BS3 4AG _
: Fm’ the ati:eni:mn of Sargh Flowe
Licenses and Permits Team Bristol -

DearMs Flower: _ . EEEE o

Re: Renewal of License for Georges Five Star Fast Food -
@ The Forecourt, of 189 H|gl3r|dge Green, Bristol B513 BAA

- I would fike to object to.the renewa! of the hcense for: the above,
due to: , .
e . -Anti-social behavior :
People eating at the bus shelter and dlscardmg there rubbish
- People urinating behind the burger van
_Disgusting continuous smell - : '
- Noise caused by cars revving their eng:nes tootlng horns,
slammmg doors

T 8 o @
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iB.‘“_Decefhber 2013

Licensing Office

Princess Street . : -
Bedminster -~ L . ,
* Bristol . - ' ‘
BS3 4AG

For the attention of Sarah Flower |
Licenses and Pérmits Team Bristol

e

: Dear Ms Flower

Re: Renewai of License for Georges Five Star Fast Food -
Highridge Green, Bristol 8513 8AA

I would like to 'object to the re'newai of the license for the above,

. due to:
o E Antl—soqai behavior

)} ® Peopie_gal;mg t the bus shelter and discardlng there rubblsh
f - . People urinating behind burger van :
e D;sgustmg continuous smiell L
“s—Noiser taused by cars rewmg their engmes, tooting horns,
slamming doors : -
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APPENDIX F

Carl Knights

From: Daniel Jefferies:

Sent: 03 February 2014 09:46

To: Carl Knights :

Subject: RE: Georges Five Star Fast Food - "Forecourt of”, 189 nghr!dge Green, Bedmmster

Down, Bristol

Dear Carl

" Qur officers visited this weekend and have W|tnessed the smeli of hurgers entermg into the clients property andin
the front and rear of the ciients premises.

)

Please réference the below:

31/1/2014 - Night Visit to Coat
18:50, Strong wafts of greasy/burger

cooking smells outside front of their ’
property, In the rear garden with some

wafts coming into kitchen. Also can

smell wafts in from bedroom with

windows open. Patentially a problem if’
continuously like this as complainants

have indicated.

Please use the above as needed. This demonstrates that there is an issue when the prevailing winds are in the
direction of the clients property and therefore odour nuisance could be an issue here,

Regards
Dan B P - : ‘ ,

Daniel Jefferies B L
Envirorwnental Health Officer : E
{UNITE - Shop Steward) ‘ o ’ ]
Poliution Control Team '
. Brunel House .
St Georges Road
Bristol
B51 5UY

* ek 0117 9223353
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Carl Kni.ghts'

From: Carol Donovan

Sent: S 10 February 2014 15:04

To: Carl Knights; Daniel Jeffenes, )

Subject: - - Burger Van Highridge Green Clyica' ref 290848 and 282940
Dear A[I

I have visited this van several times over the fast few months to see if | can see any actlon that néeds to be taken

** against the owner of the van, Specifically In relation o and contravention of Section 33 and 34 of the Envirofmental
Protection Act 1990, This legistation telates fo the production , storage and disposal of controlled waste.

l have alse monitored the litter impact of the site of the Burger van in relation to Section 87 of the same act.

During miy visits | haue found no escape of any litfer or waste from the van, the green oppos:te Is not in danger of

" being contaminated by wdste from thils food outlet.

_The operator of the van has told me at closing time the area'is carefully checked for any litter that might be .
attributed to the van and safely disposed of. The food area Is clean, tidy and ‘organised, The waste is safely and
legally dzspused of, :

There is no evidence for me to take any action agamst the owner of the van, howeverl will contmue to monitor
progress Should there be an issue } WIiI attend to resolve the matter.

If you have any further questlons please do not hesttate to contact me.
Repards . - :
Carol

A
Carol Donnvan
Environmental Protection Enforcement OfF icer
Brunei House,
Bristol City Council,
. St Georges Road,
Bristol, :
BS150UY

. Tel: 0117 923438




Carf Knights i

From: - 'Carl nghts )

Sent: . 12 February 2014 4 12

To: .

Cc: ; ST -

Subject: ’ . RE: Burger van at Loxes Gdrage; Bishiopsworth Bristol Civica 290848
Dear

“Thank you for your email, my apologies for the delay in responding. | will ensure all email correspondence is
included in the committee report 5o the members are fullv aware of the issues you have raised, Names will be
- redacted.

1 am unable to comment on the action fakeh by Environmental Health. My understanding is that in order to serve
an abatement notlce under the Environmental Protection Act a statutery nuisance must be witnessed which is a
high test. However | do not deal with this area of legistation.

| was not involved with the original apphcatwn ‘hut have reviewed the file. No representation was received from
Avon & Somerset Constabufary, however | note representations were received from a nurber of other partles, 1
have consulted the minutes for the Public Safety & Protection Commlt‘tee and the reasons for the decision are
recorded as follows: .

“Members considered very carefuﬂy ol of the written and verbai ewdence presented to them

Meimnbers noted that the apphcant had successfu!!y run @ busmess in the near wcm;ty Wfthout an y complamts. The
impression e gave that he was d responsible trader who could no longer operate at his prévious pitch because the
public house had become a “sizzler” style resmurantso there was no longer a need for the addrtfonal provision of
Jfood at that location.

Members fully acknowledged the concerns expressed bj/ local residents but considered that the conditions to be
imposed on the consent woufd address . . . )
these issues. ) o

The Committee informed the Applicant that g street trading c:méent could vé_ry easily be revoked so It was Mthin his
best interests to ensure that he operated a tight ship without causing problems of nuisance.

it was further noted thut no representations had been received from the Police or Highways.”
The unique conditiohs }mposed are as fol!ows:

1. ‘The donsent ho!der shalk not cause any nuisance or annoyance 1o any persons usmg the. street or to any
. other premises in the vicinity.
2. No electrical generator shall be ysed in connectaon with the business/use of the tradlng unit.

Details.of your complaints (stating a breach of unique condition 1) will be incitided in the commtttee report and

correspondence from Environmental Health regarding their visit on 31 January 2024 where the Officer conF rmed’

cooldng adours could be smelt in your property. .
You will note the comment In the above minutes where the committes advised the consent could be easily
revoked. | will ensure the minutes form part of the committee report and members attent:on is drawn to the
warning given to the applicant/consent hoider in 20112,
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Given the information recelved by the Councif | can also advise that the comimittee report will include an Officer
-recommendation that the application to renew the consent be refused.

‘Hyou require any furtner infermatién please do not hesitate to contact me.
' Kind regards’

Carl Knights ) . .
Senior Licensing Officer , N _ e

Tel: 0417 9142246
Fax: 0117 91425186
Email: carl. kmghts@hr!stol gov.uk

Brlstol City Council, Licensing Team, Princess House, Princees Street, Bristol BS3 4AG

“www.bristol.gov.ik

o Enforcement and Regulatory Services are undertakmg the fo!lowmg Customer Satisfaction survey to e\raluate the
level of service that you have received and to consider how we can improve our service.

We would appremate your comments at hitps: [[www surveymonkey com[s[EARSCustomerSatlsfactxonSurvey

IMPORTANT NOTICE: Prmleged and/or confidential information may he contamed in this message andlor
any attachments to if. If you are not the intended recipient (or responsible for the délivery of the message to
such person), you may not copy or deliver this massage to anyone. You should instead delete it (from both -
your 'in box’ and your 'trash’ or "recyeling box') and you are requested fo kindly notify the sender fo confitm
this action has been.taken by reply to this e mail. Any opinions, recommendations and other-information
which do not relate to official business of Bristol City Council are Included in this message on the basis that
they are personal to the sender and nust be understood as neither given nor endorsed by Biistol Gity
Council. Please advise immediately if your employer does not consent to- |ntemete mati} for messages of this
'kind .

From:l -

Sent: 06 February 2014 15 31

. Ta: Carl Knights '

Cc: - .

Subject: RE: Burger Van aL Loxes Larage; Hlsnopswo:tn Brlstol Civica 290848

Hi Carl )
T would appreciate this being added to your file, as part of our complaint,

After many many telephone calls and complaints throtugh 2013 to Environmantal health team, they

eveniually have sent one of theirteam members out to see us on Friday 31/01/2014, She Spent some

time In the house in various rooms, upstairs and down, and also the garden and was ableto ' -

© experience the stench of the burger van for herself. She planned to visit.again on Saturday evening -
and agaln on Sunday, but due to the extreme weather condltions, it would have been a pointéss

exercise. .

Dan Jefferies @ Environment team called my hu'sban« on Monday ‘on response of my emall to

all. He advised that although the smell was apparent, this alone was not enough evidence to warrant
the van being closed down!1ll WHY?...... I cannot sit in my bedreom with the window open and read a

hook, or simply look at the view as the smell filters into my bedroom, this was clear and evident on

Friday 31/01/2014 when The Env:ronment

Team visited. .

1find it hard to believe and residents have to endure this unbearable smell. I did not choose to live
next door to a foed outlet. This outlet was positioned here, with only the councils support....

WHY? Avon and Somerset Police, Highridge Forum, local residents were all agalnst this. WHY has it

2



visit the: te on Fri ay 4 Februar\) :
I wou[cl,L hen ':t_h]_s ,Ii;e,nce is ir;i for renewal.

With re-gar_‘,t;!s.t

From- Carl Knlghts [mallto: carl knrghts@bnstol gov uk]
Sent: 06 Februarv 2014 14467 -~

To: t

Cel e

Sub]ecl:. RE: Burger Van at Goxes barage, Blshopsworth Bristol Civlca 290848
Dear P - R - ] ) : -

Thank you for copying me into your email. Would you like me to include a copy of the email (names redacted) in the
commitiee report for the hearing intd the renewat of the street trading consent on 11 March 20147

" Kind regaﬁj__s .

E
 Carl Knights -~ « S . l
Senior Licensing Officer L . ] , ' . i

“Tel: 01179142246 .
Fax: 0117 9142516 -

Emall: ¢ ar!k_nights@bnstol govu . C .

Bristol Crty Co cil Llcensing Team, Princess House, Prmcess Street, Bristol BS3 4AG

wﬁﬂ&m Lo

Enforcement and Regulatory Services are undertaklng the following Customer Satlsfactlon survey to evaluate the
level of service that you-have recerved and to consider how we can improve our service.

We would ‘app_r‘gr;ilé\‘tg your commenis at https://w_ww.survevmonkev.com/s/EARSCﬁstomerSatlsfactl'o nSurvey

IMPORTANT NOTICE: Privileged andfor confidential information may be contained in this message andior
any attachments to it. If you are nof the infended recipient (or responsible for the delivery of the message to
such person), you may not copy or deliver this message to anyone. You should instead delete it (from both -
your 'in box" and your "frash* or ‘recycling box') and you are requested to kindly nofify the sender to confitm’
this action has been taken by reply to this e mail. Any opinions, recommendations and other information
which do not relate to official business of Bristol City Council are included in this message on the basis that
they are personal to the sender and must be undeistood as neither given nor endorsed hy Bristol City
Coungil. Please advise immediately if your employer does not consent to internet e mail for messages of thrs
kind. .

From:

Sent: 05 February 2014 13:20

TorDe "' 7 !

c‘-,. [ T [ . | h.__. —~ - — -
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Sub]ect. Burger Van at Coxes Garage, Bishopsworth Bristol Civica 290848

Dear Mr lefferies

lMany thanks for sending one of your officers to our house on the 315t‘]anuary 2014 on a pre-arranged appointment.

On a very windy hight this disgusting odour was very apparén;c and was witnessed by your officer in our property, in

the garden, utility room, kitchen, lounge and 1% floor bedroom. Your officer visited again on the 1st February but
the wind was so strong and blowing away from our property.. We have been complaining about this food cutlet
prior to last summer and it is very disappointing that your staff have not visited us before desplte numerous

‘complaints.

When the weather has been better this disgusting odour is a lot stronger and lingers longer and we' cannot open
our windows or sit in our garden without ingesting this sickening odour, which is a health issue. Could you please
advise when you will call again and also of what actions you are takmg with'regard to this complaint and what else.
we can do to get this food outlet moved.

with regards’

This email and any aftachments are confidential and intended so]ely for the use of the individual or entity to

whom they are addressed. If you are not the addressee, pleage do not use or publish its confents, please
immediately and then delete it. Contracts cannot be concluded

with us nor services effected by email. Emails are not secure and may contain viruses. __

Group’s system this email was virus free, however you are adwsed to scan all messages for viroses with

your own anti-viros programme

Council services online: hitp://www.bristol.gov.ni/service

Keep up fo date with the latest council news and sign up fo our monthly email newsletter:
hitp://www. biistol gov.nk/ournews

Have your say on consultations and view our webcasts: htip :/fwww bristoL.gov.uk/consult

This email and any attachments are confidential and intended solely for the use of the individual or enlity to
whom they are addressed. If you are not the addressee, please do not nse or publish its contents, please
with us nor services effected by email. Emails are not secure and may contain viruses.

Group’s system this email was virus free, however you are advmed to scan afl messages for viruses with
your own anti-virus progtamme.

.y and then delete it. Coniracts cannot be concluded }

s
}




Carl Knights

From: : Daniel Jefferies ) . ) : :
Sent; . 28 February 2014 10:53 o : . ‘ ) e
To: Carl Knights : ;
Subject: : ' RE: Burger Van at Coxes Garage, Bishopsworth Bristol Civica 290848,

Hi Carl
Yes the visit was undertaken and here are the officers notes — 14" Feb

Night Visit @ 19:00, extremly bad o o L
weather conditions, van closed with ) A
person Inside, but can smeli deep fat ' , : ,
frier outside complainants : - !
property,potential problem if more ’ . i
fragrant foods are cooked. . o :
agreed to visit tomorrow, complainant . i
not around tomorrow due to’a wedding, ) r
advised we will do obs anyway.

* The obs the following day were not indicative as wind were in the opposite direction.
Further obs carried out on the 21% Feb - Notes below: . ' ' . :

Night Visit af 19:00 -19:15 with MW.
On arrival approx 3 people.

ordering food and constant flow of
people having food through out visit.
Obs outside can smeli a greasy smell
at times throughout visit when wind
blew in our direction. Potential
problem for summier when likely to be
outside. ' .

Ali obs seem to indicate that with the right conditions there is clear potential for a problem here.
| hope this is of assistance.
Regards L . o

Dan

Daniel Jefferies

Environmental Health Officer

{UNITE - Shop Steward)

Pollution Controf Team

Brunel House '

St Georges Road .

Bristol . : ‘
Bsisyy f

34



APPENDIX H

o certa?ﬂhai } parsonaily defiverad a copy of his Iailen' a
& summons, of whicf ihia is a true copy, by hﬁﬁﬁw

@ Dmmrgeprensines POSHING itthrough the tollerbox atthe
) 1<z above pdcress A HS M 12y 20 -
; "w ;

"q,.,

c -oiﬁ* [ VR ———

'CONTACT: Licensing Authority

licensing@bristol.gov.uk

_ Mr Yener Olgun e TELEPHONE: 0117 9142500
754 Lynton Road - , , : FAX: 0117 9142515 .
Bristo! . L - DATE:. . 11 February 2014 :
BS35LU , S - E MAIL:

’ Dear Mr Olgun

RE - STREET TRADiNG CONSEN? SCHEDULE 4, 1.OCAL GOVERNMENT
" (MISCELLANEQUS PROVISIONS) ACT 1982
) GEORGES SNACKS — FOREGOURT OF 189 HIGHRIDGE GREEN BRISTOL
B513 8AA. .

As you are.aware the renewal of the abiove consent was constdored by the members of g .
the Public Safety and Protection (PSP) Committee on Tuasday 7 January 2014. Atthe |
hearing the members of the Commiitee.requested further mformatlon from the Council's o
'En\.rlronmental Heaith, Poliutton Control Team. ‘

The members of the commrﬁee considered it was inappropriate to take any action . :
against the consent until such information was available, and as such approved the grant .
of the consent uniil the next quarterly period, being 31 March 2014, The renewal of this. o
.consent will now be considered by the PSP Committee on 11 March 2014.. - . !

Since the committes heaﬂng further tnformatlon has been received from the Council's,
Pollution Control Team, Counml Officers have visited the complamant’s property and
reported .

"strong Wa'ft's of greasy/burger cookfng smells outsfde front of fheirproperfy. _ln fhe rear
garden with some wafts coming info kitcher. Also can simell wafts in from bedroom with ~ -
" windows open. Potentially a probiem if conflnuously fike this as oomplarnanfs have
indicated.” :
Poltuticn Control have etated that the visit deimonstrates that there Is an issue when the i
- provarlrng winds are inthe drrecilon of the oomplamant’s property . T

' The minutes of the commlttee meet;ng when the apphcat[on was ongmally granted on 17 i
September 2012 récord:

“Members fuh’y acknowledged the concems expfessed by Iooal residents but cohs‘idered _'
that the conditions fo be iniposed on the consent would address these issues.

I

' Licensing Teem - Nti:k Carter . Wehsite
Princess House, Princess Skreet [ Enforcement & Rogulatory Services | www. brlstol gov, uk
" Badminster, Bristol 853 4AG - Manager ! .
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. The Committee informed the Apphcant that a street frading consent could very easily pe
" revoked so it was within his best interests fo ensure that he operated a tight s_h:p without
causing problems of nuisance.” . : )

. 'Un:que cond:i:ons were |mposed on the consent one of Whlch stated

o The consenf holder shaﬂ not cause any nwsance or annoyance fo any persons
using the slreet or to any other premfses in the vicinity." .

. Imust advise you that given the complainis received by the Council, and the information

received from the Council's Pollution Control Team the Officer recomnmendation in the

© report to'the PSP, Commlttee aon 11 March 2014 will be that the renewal application be

re;ected . : .

. The.decision as to whether any renewal applxcatcon is re]ected will rest with the.
committee.- As at the previous hearing you are entitled to put your case to the commitiee

- and submit any supporting e\ndence you wish.

" Should you wish to renew your consent and have the matter considered by the members
. of thé PSP Committee please complete the enclosed renewal application form and return
to this office no later than Wédnesday 26 February 2014, Please alst provide:.any
supporting documentatiot by this time for inclusion in the committee report.
Documentation supplied after this fime will not be lncluded in the repoﬂ but will be -

' circulated o members .

If you require any further mformatlon p!ease do not hesﬁaté to contact me.

Yours sincerely, R . T ' .

f .- -
- Mr Canl nghts ‘
Senior Llcensmg Offi cer ,
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Appendix 1

BRISTOL CITY COUNCIL

MINUTES OF MEETING
OF THE PUBLIC SAFETY AND PROTECTION
| SUB-COMMITTEEB
HELD ON 11" MARCH 2014 AT 10.30 AM

PSP 121.3114 - Agenda Item No. 5

Agenda title

| APPLICATION FOR THE RENEWAL OF A STREET TRADING CONSENT
AT FORECOURT OF 189 HIGHRIDGE GREEN, BRISTOL BS13 8AA
APPLICANT: YENER OLGUN ,

PROPOSED TRADING NAME: GEORGE’S SNACK

Decision

That the Street Trading Consent be granted W|th effect from 1% April 2014,
subject to the filters being installed by that date and the Conditions at
AppendixA of the report (mcludlng the Unique Conditions). '

(It was also recommended to YO that he should arrange for Pollution Control
to check the effectiveness of the filters as he could be issued with an
Abatement Notice.) :

Reasons for Decision _
Members considered very carefully all of the written and verbal evidence
presented to them.

They noted the complaints about the smell that have been received. However
they also noted that YO has purchased fllters and will have them fitted as soon
as possible.

They therefore agreed to grant a Consent to YO with effect from 1% April 2014,
subject to him having the filters installed by that time (and Conditions).

in order to ensure that the filters are effective in eliminating smells. Members
also recommended to YO that he should arrange for Pollution Control to check
the effectiveness of the filters as he could be issued with an Abatement Notice.

Chair’s Signature




- be suspended for a period of 3 months.
INFORMATION ITEM

psp -
128.3/14 -DATE OF NEXT MEETING

RESOLVED - that the next meeting will be held on Tuesday 8"

April 2014 at 10.00 a.m. and is likely to be a meeting of
Sub-Committee B.

1

(The meeting ended at 3.40 pm.)

CHAIR



.Enforcement Team.

'Complamts have been t'eceived regardmg the permanent pitch of a hot food takeaway van

1 have visited the site and tested this development against local plan pohcy On assessment S E
'it'is considered this commercial food and drink developmeént is inappropriate in this location - |

Cox Bros, o R L , _ oo
189 Highridge Green : :

Bishopsworth . replyto  Nick McCamphi _

Bristol . . ) _ fefephone 0117 922 3482 :

. E-mail  planning.enforcement@bristo gov ut< .

.BS13 8AA : , : . ourref  14/30240/COU :

- I B date 13 May 2014

i

o ;

Dear Sir/Madam ;

- Complaint Ref: 14/30240/COU

Address: Forecourt 189 Highridge Green Bristol BS13 8AA - -
Alleged breach of planning control. Formation of hot food takeaway, change of use of
land to A5 (Use class: hot food takeaway) : :

[ write to you in. regarct to the above complaint reglstered w1th antot City Couricil Planning

“Georges five star fast food” on the front forecourt of Cox Bros, 189 Highridge Green. This
would have required plannmg consent, however according to our records no consent extsts

and is also visually jarring in its local context, which is a conservation area. It is also
considered; the use is inappropriate of the character and nature of the inimediate

' en\nronment and causes harm to residential amenity. Resultantly | must advise the Councils

planning department cannot support thls use on thls forecourt and are mmded o Seek its
caseation and removal. .

leen the above please contact me, within 14 days of the date of this letter, with a view to
seeking a satisfactory resolution to this matter and the removal of the fast food outlet from
this address. Should | not hear from you and/or a resolution not be reached to the
satisfaction of the Councils planning enforcement team the Council may have no other
Optton but to seek remedy through formal enforcement powers.

I trust you will give the above matter the appropriate attention and | look forward to heartng
from you shortly '

- Yours sinperely ,

+

Nick McCamphill

Planning Enforcement Team '

City Development . - | - . | Website
Brunel House, St Geotge's Road - ‘ - | www.bristol.gov.ulk
Bristol BS1 5UY ] : '



o S . CONTAGT: Licensing Authority
Mr Yener Olgun.  ~ - - . .. TELEPHONE: 0117 9142500

‘75A Lyn"ton Road . . S © FAX: 0117 9142515
Bristol - ‘ o ‘ _ - DATE: 28 May 2014
BS3 5LU - )  EMA

Dear- Mr Olgun

- RE: STREET TRADING GONSENT — SCHEDULE 4, LOGAL, GO\IERNMENT '
{MISCELLANEQUS PROVISIONS) ACT 1882 -~ = '

. GEORGES SNACKS ~ FORECOURT OF 169 HIGHRIDGE GREEN BRISTOL,
B8S513 SAA : '

i have been advised by the Councﬂ 8 Plannmg Enforcement Team that the locatlon of
- your unit and the operation of your business under the Street Trading Consent would
requwe p[anmng consent, hut no consent ex1sts ' - '

The- Plannmg Eriforcement Team have fuﬁher advlsed that the Counczl’s Planmng ‘
Department oannot support the use of i:hls unit as set out beEow

. "On assessment itis cons;dered this commerc:a! food and drfnk deve!opment is ‘

- inappropriate in this Iocat:on and is"also visually | jamng in its loeal confext, which isa .

" conservation area. If is also considered; the use is inappropriate of the character and
nature of the immediafe environment and causes harm to residential amenity.
Rasultantly I must advise the Counc:ls planning department cannot suppori this use on
this forecourf and are mmded fo seek n‘s caseatron and removal " :

Your exls‘tmg consent explres on 30 June 2014 At the mee‘tzng of 'the Public Safety ano!
_ Protection Committee on 11 March 2014 the committee determined it appropnate to -

~ approve the grant of.the consent for a six month period 1o ascertain the effectiveness or -

the fllters which had to be mstal[ed by 1 Aprll 20’!4

‘Since the installation of the filters the Licensing Offlce has received further complaints
_regarding the operation of your consent.” The complalnant alleges that whilst odour
 pollution from cooking smells has'decreaseéd since the installation of the filters it is still at
unaccepiable levels. Itis also alleged that customers are parking their vehicles in such a
manner as fo block footpaths and residential dnveways and that a customer has been
_ w;tnessed unnat:ng on nghndge Common N -
As a result of ‘Ehe |n1’ormaﬂon recewed from the Counoll s P[anmng Enforcemeni Team
any application to renew your consént will be placed before the members of the Public
Safety and Protection Committee. The report fo the committee will include the
' comments from the Planmng Enforcement Team and any complalnts recewed regardlng

" Licensing Team o Nlck Carter T Website
Ptincess House, Princess Strest: Enforcement & Regulato:y Ser\noes wum hristol.goav. uk
Bedminster, Bristol BS3 4AG" Manager :

L: licensing@bristol.gov.uk



the operation of your consent Should you mnsh to renew your consent please comple‘{e
the-enclosed renewal application form and return to this office no later than Friday 13
June 2014. Please also provide any supporting documentation by this time for inclusion
in the commsﬁee report. Dacumentation supplied after this time will not be included:in '

g the report, btit will be clrculated to members

if you requ:re:any further.lnformatlon please do not hesitate tq conta,c':i:_me‘..

Yours sincereiy, |

////Wl/

Mr Carl ngh{s
Sensor Llcens:ng Officer




NPPENDIA

Carl Knights

From: :
Sent: 28 May 2014 18:04

To: Carl Knights

Subject: Re: Burger van at 189 highridge green

Attachments: burger van 005 (2).jpg

Hi Canl,

Please see attached more images of cars blocking footpaths and drive ways. The matter is becoming

frustrating for me and my family and many other family's on Highridge common have agreed. [t is

destroying our sense of communily and is giving Highridge common a bad image and I feel it is also

becoming unsafe due to intoxicated individuals leaving the Elm Tree pub (On Highridge Road) who ate

then heading to the burger van to get fast food and it is creating noise and unease within our neighborhood,

The urinating incident was horrific to see on a Sunday bank holiday evening while it was still light (Please
‘see previous email for images). These are just a few of the on going negativity the burger van is bringing to
cour area. This all would be prevented if the burger van was to be removed.,

I appreciate your time and help with the matter.
Regards

On 28 May 2014 17 e > wrote:
Carl, )

We are still having problems with the above,the odour pollution is less but still unacceptable.on the 23 may
it was quite strong and on the 26 may we were talking fo our neighbous at _

) at 4pm when the cooking odour was so strong we had to shut our doors and windows. We,ve also had
problems with customers parking there vehicles blocking footpaths and neighbours drives. We also
witnessed a disgusting incident when a customer placed his food order than walked onto highridge common
and urrinated against a tree in full view of the neighbourhood.(photos attached).I hope these complaints help
2ive cause for the burger vans removal. as there are no we facilitics thecook must also be urrinating in
public as he,s tithere for almost 8 hours most days.

Regards
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Carl Knights :

From: g e e L -,
Sent: © 27 June 2014 11:19 b
To: ' ' Carl Knights; Nick McCamphill _
Subjeci: - Georges burger van @Highridge green bristol

Hi Carl/Nick,

Please find attached further evidence of Georges customers causing disruption whilst buying takeaways i.e.
blocking neighbours drives,blocking pedestrian access-ways and causing traffic congestion. T hope this
gives further cause to strengthen this case and lead to the removal of this disgusting food outlet from our
neighbourhood.

Please update me of any further developments.

Many thanks










Carl Knights

From:
Sent:
To:

- Subject:

Dear Nick |

02 July 2014 13:39

Carl Knights )
SubJect Mobile Food Qutlet, Cox's Garage, nghnge Green, Bishopsworth

I, togethel with many other les1dents who live close to the food van on nghndge Green, have 1ece1ved a
letter through the door regarding the van.

The letter points out that the laminated signage on the van is subject to planning permission, which it doesn't
have. In addition, the van attracts customers who park on the pavement in such a way that they cause an
obstruction. There I certainly an increase in littering on Highr 1dge Common, which is on the other side of

_ the rad from the van. Those living very close to the van report an inerease in drug taking and the selling of

" drugs, of excessive noise late at night and even men urinating on the Common and on the garage forecoutt.

 This is clearly unacceptable and, it would appear, in-contravention of Planhing Laws.

1 think, as residents of a quiet, semi-rural area, the whole issue of this van needs to be iﬁvestigated by the
Council; both Planning and Food Licencing departments. :

. We look forward to Bristol City Council taking some action on this issue.

Sincerely

Bishopsworth.




Carl Knights

From: )

Sent: " 02 July 2014 15:05

To: o ~ Carl Knights

Cc: - Nick McCamphill

Subject: o foodoutlet on cox's garage forecourt. Blshopsworth

This e-mail is with reference to the food outlet on Cox's garage forecourt Highridge Road, BishopsWorth.The outlet is

in a conservation area and an eyesore. We have put up with this for nearly 2 years. | live. . .on

~ the common, about 50 yards from the food outlet. The weekends are the worse when the bus stop is used as an
area to eat food and leave the empty containers on the ground. An elderly gentleman wha lives locally kindly clears
'up the rubbish daily. We do not see at any time street cleaners.Children play around the food outlet, whilst cars pull
up, park anywhere including on the pavement while pedestrians walk on the road, very dangerous at this is also-on
crossroads.The gentleman that owns this outlet arrives about 3p.m each day to open at 5pm, closes around 11p.m,
where in this time is he able to relief himself, in the bushes i suppose.THIS ILLUMINATED QUTLET IS A BLOT ON A
LOVELY CONSERVATION AREA.
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Carl Knights

Wﬁe\»m (-

From:
Sent:
- To:
Ce: ,
- Subject:

HI Cari

Daniel Jefferies

01 July 2014 09:26

Carl Knights

Dylan Davies -

RE: Georges Shacks, Forecourt 189 nghndge Green’

FoIIOng the mformatlon we supphed for the pre\nous committee and their decmon to grant the licepse based on
the mstallatlon of a suitable extract filtration system | have visited and a carbon system has been installed however I.
recommended they also install a canopy above the grill to provide suitable collection of cooking fumes. | have still
not received any confirmation that this has been installed and this has yet to be inspected by our team. )

The last complaint received by this team was on the 3/5/14 howevér,there was no odour at the time of our visit.

| will copy Dytan Davies from this team in on this e-mail so we cari arrange for someone to attend in my absence.

‘Many Thanks
Dan

Daniel Jefferies

Environmental Health Officer
" (UNITE - Shop Steward) '
Pollution Control Team .
Brunel House -~ , A
St Georges Road ‘
Bristol
B51 50Uy

Tel: 0117 9223353




Llcensmg Ofﬂce Pnncess Houss, Prmgess Street, Bristol, BS3 4AG
Tel 0117 914 2500 Fax 0117 914 2515 E-mail Ilcensmg@bnstol dov.uk -
Representation Form

Responsible Authqrity: _ _Local Planning Authority

Name ' , -_ Nick McCamphil

i?b___['ﬂe > ' .- |Senior Planning Enforcement Offlcer
email address . . " | nlck.amecam phtil@bristol..qov.uk
Contact f‘élephoqgnumber- L Ext 23482

Name and address of the premises you are | Georges Snacks Forecourt Of 189

| maling representatlon about _ Highridge Green, Bristol, BS13 BAA
Appllcatlon Re_ference No. = -~ ' : 12/01118/STCON
ﬁddﬁd;entation ' . -~ |The Local Planning Authonly hereby

. |objects to this matter,

| The Local Planning Authority hotes that the purpose of the Council's strest fradmg policy

Addifional Information —

We note that an application for the grant of a street trading consent: under the LOCAL .
GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1982 has been made for the
above, ‘

We note that the application secks consent for:-

Goods for sale - Monday to Saturday 17:00 - 23:00
Goods forsale - Sunday 10:00 - 22:00

is to provide a decision making frarmework for the consideration of applications for street|
irading consents and to create a street trading environment which is sensitive to the| .
needs of the public, provides diversity and consumer choice, and enhances the|

charactel ambience and safety of local environments.

The application conflicts Wl'[h the proms:ons of the followmg street hadmg pollcy

objectives —




1. Prevention of Public Nuisance - Consideration will be given to measures taken to
reduce the risk of nuisance from noise, refuse, vermin, fumes and smells.

The takeaway hot food static trailer is inappropriafe!i/ located in a predominantly
residential area-and area of open space and away from a designated centre.. Resultantly,
by virtue of its character, nature, its evening and late night activity and its associated

. |iHumination it would give rise fo unacceptable environmental conditioris which would

-harm the residential amenity of nerghbounng resrdenfs by virtue of noise, fumes, smell,
and light poflution. , ‘

2. Suitability of Trading Unit - The,vehicle, trailer or stall to be used will be of a high
quality design/ build and will add to the quality of the street scene. The unit will be
inspected by an authorised officer of Bristol City Council prior to any consent or- Ilcence '
being issued. .

The takeaway hot food static fraifer, by wdue of its character, nature, appearance, n‘s_

|evening and flate night activity’and its illumination fails to preserve the character,

appearance and distincliveness of the local context which comprises predominantly fow
| density, residential accommodation set back from the natural grassiand and open, space
of Highridge Common , which is a designated Site of Nature Conservation Interest, and|
part of statutory Green Belf and the B:shopsworfh and Malago Conservation Area '

Please be adyvised that not only Is the appllcatlon unacceptable due to conflict uyﬂh the
two strest trading policy objectives above it is also unlaviful in plannmg terms.

The static trailer van is deemed to be a material development and a change of use to the
land to Use Class AS. The development does not benefit from permitted development

rights and has been mstalled without the necessary planning consent.

As such the Local Plannmg Authority is in the process of serving a Plannmg Enforcement

.| Notice requiring:-

|“Cease the activity of Ab hot food take-away use and remove the static traller van from

land at189 Highridge Green, Bishopsworth, antol "

Conclusion — The Local Planning Authority would respectfully adwse that the

- Ilcense should not be granfed.

// 11614 |

' ; t Wy y
Wi
Signed ~ Nick McCamphill &///4{*'




AP s T

Cox Bros Lid
189 Highridge Green
Bishopsworth

Bristol
BS13 8AA
10 June 2014
Bristol City Council S CITY O~
Licensing Team /,, c \O‘L i ““’09'17{5},

Princess House
Princess Street

Bedminster

Bristol . A

BS13 4AG e i
Ic,r;i NG ,_,,»/

Deér SirlMadam

RE: STREET TRADING CONSENT - GEORGES SNACKS —~ FORECOURT OF 189 HIGHRIDGE
GREEN, BRISTOL, BS13 8AA ~ REF: 14/00759/STCON.

Further to your letter dated 28 May 2014, concerning the above, | feel it necessary to respond
regarding the abhorrent and unjust treatment by Bristol City Council and Mr and Mrs Bennett of Mr
Yener Olgun.

We were first contacted by Bristol City Council by letter dated 15 August 2013, to which | responded
by letter (copy enclosed); however, | did not receive a responsefreply. We then received a second
letter from Bristol City Council, dated 24 October 2013, whereby | contacted Mr Dan Jefferies by
telephone. He informed me that there was just one complainant, and | informed him that we knew
who this was. We arranged to meet on Thursday 12 December at 3:30. Unfortunately Mr Jefferies

1s unable to attend so a colleague of his met with Mr Olgun and myself instead. We discussed
the situation at great length and the course of action decided upon was that | would keep a diary for
10 days, whereby | would record the weather conditions and whether any smells emitting from
Georges Snack Van could be smelt in the location of the Bennett's property. This | duly did and
returned my diary by email to Mr Jefferies, upon receiving my diary Mr Jefferies left a message on
my answer machine saying that no further complaints had been received and, therefore, to carry on
as usual. | think it prudent to point out that the Environmental Protection Team representative
commented that the Benneit's property was far enough away for any impact upon them to be
minimal. During this meeting we asked for any recommendations that could be made for the
purchase of equipment in order to reduce any cooking odours which were being emitted.
Unfortunately the Environmental Protection Team representative was unable to make any
recommendations.

The next letter dated 21 December 2013 asked Mr Olgun to attend a Public Safety and Protection
Committee on 7 January 2014 at 12:30. Mr Olgun attended said meeting with Tim Hurst (friend and
customer) and myself. Unforiunately we were not seen at 12:30 and experienced a very long delay
which resulted in Mr Olgun not being able to open his business on that evening. Unfortunately this



meeting was brought to a premature end when it became apparent that Bristol City Council had
taken revenue from Mr Olgun but had omitted to furnish him with the appropriate paperwork, upon
which the solicitor in attendance informed the Committee that this needed to be rectified _
immediately and for Mr Olgun to attend another Committee meeting in March 2014. It should also
be noted that due to illness a Council Representative was unable to attend and, therefore, someone
without knowledge of the situation had to stand in. The Committee also felt that someone from the
Environmental Protection Team should also have been present, they were not. In fairness to the
Committee Panel they were incredibly professional and apologised profusely for the time wasted on
this occasion.

The next letter received was dated 11 February 2014 which included documentation sent between
Bristol City Council and Mr and Mrs Bennett.

I have to say that the tone of the Bennett's correspondence is incredibly confrontational and, at
times, a complete fabrication in order, | assume, to achieve what they want (I refer again to my letter
dated 29 August 2013). Indeed in Mrs Benneit's letter dated 23 October 2013 she states that when
="e suggested moving the snack van that | was abusive, in fact | said this was not possible due to
u.e location of the electrics for the snack van. It has nothing to do with any smells being emitted
into our garden or my parent's property.

I note in this piece of correspondence that contacting Bristol Mediation was suggested, however, |
don’t see how you can mediate with someone who has never been prepared to give Mr Olgun a
chance in the first place.

Mrs Bennett also states that her neighbours at (blank) and (blank) also share these views. 1 would
like it noted that if Mrs Bennett, in this statement, is referring to the residents of 181 Highridge
Green then she is severely mistaken. My husband and | were approached by one of the daughters
who reside at this property who informed us that they do not have any issues with Mr Olgun’s
business. She also informed us that Mrs Bennett had, on occasion, waited for her elderly mother to
be home alone and then tried to intimidate her into signing a letter asking for Mr Olgun’s removal.
The mother told Mrs Bennett that she had no issue with Mr Olgun and that she did not want to get
involved. Mrs Bennett returned later to 181 Highridge Green, when the mother was out, and
insisted that she had agreed to sign a letter, prepared by Mrs Bennett, upon which the daughter

used to sign which led to Mrs Bennett becoming rather cross. The same daughter also said that
her sister, who arrives home from work at 10:00pm-10:30pm, is very grateful for Mr Olgun’s
presence as she feels much safer knowing he is there.

Like Mr and Mrs Bennett our day also starts early and our bedroom window is consistently open,
even during the winter months, and we have never been disturbed by Mr Olgun clearing up. As for
Mrs Benneit's comment concerning people talking at 10:15/10:30 at night | find this ludicrous,
believe me there is far worse behaviour that goes on in the immediate vicinity far later than
10:30pm.

Mrs Bennett also stated that Avon and Somerset Police objected to this outlet. This is a complete
fabrication which was confirmed at the PSP Committee meeting on Tuesday 7 January 2014. Mrs
Bennett also made reference to drug use on the pavement outside her house, what has this got to
do with Mr Olgun and his business? Indeed the first we knew of this drug issue came from Mrs
Bennett when she was confrontational towards my husband (see my letter dated 29 August 2013).
She also stated on that occasion that once the sale of her in-laws property (177 Highridge Green)
had completed her husband would then make a big fuss about this alleged drug issue.



As for her comment asking for “Bristol City Councils policy on providing a food outlet that has no
nutritional value whatsoever and is clearly promoting a non-healthy lifestyle”, again this is ludicrous
and incredibly judgemental, after all who is Mrs Bennett to comment upon what people eat?

In correspondence from Mr Bennett dated 17 December 2013 it states that Mr Olgun frequently
opens early, again this is a complete fabrication and | understand has been investigated and found
to be so.

Again Mr Benneit's letter conceming traffic and noise was also found to be unsubstantiated. Indeed

the Benneit's are the ones without enough parking and at times feel they have the right to block our ‘
driveway whilst they move cars around. As the issue of parking has been mentioned, perhaps the

Council would like to ask Mr Bennett why he thought it acceptable for his sister-in-law to park on our |
forecourt, which is private property, and when asked by my husband to remove the vehicle he lied

and said it was nothing to do with them. Also the residents at 181 Highridge Green have been

subjected to rather aggressive behaviour from Mrs Bennett concerning the Bennett's parking

rtside the double gates of 181 Highridge Green. Perhaps this is why the Bennett's habitually park

it the common land outside their property (photographs enclosed) even though this is prohibited.

Perhaps the council would be kind to enough to let me know why they have not enforced what it ,
says on their signage. i

An email dated 10 February 2014 from Carol Donovan who had visited the snack van several times
and “found no escape of any litter or waste from the van, the green opposite is not in danger of
being contaminated by waste from this food outlet.” Ms Donovan also states “the food area is
clean, tidy and organised. The waste is safely and legally disposed of.”

On the 11 March 2014 Mr Olgun and | attended another PSP committee. At the start of this
meeting Mr Carl Knights stated that the only issue was the one of odour and not parking, rubbish or
anti social behaviour, as this had all been investigated and found to be unsubstantiated. However,
the alleged parking, rubbish and anti social behaviour was discussed at great length whereby |
explained that the forecourt is more than ample to deal with the volume of customer parking (please
see aftached photographs), that to the best of my knowledge there is no rubbish, in fact the
forecourt is cleaner and tidier than it has ever been. It was explained that the majority of Mr Olgun’s

istomers place telephone orders, come and collect their order and then take it away, either on foot
or by vehicle, to eat at home. Indeed it is apparent that Mr Olgun’s customers respect him a great
deal and, therefore, would not do anything to jeopardise Mr Olgun’s business. As for anti-social
behaviour | have never withessed any such behaviour in all the time Mr Olgun has occupied our
forecourt. Once again | have to say that before Mr Olgun was on site we did suffer with all of the
above but that by Mr Olgun being here all the negative behaviour has ceased.

During this meeting it was explained that a commercial strength fan and filter was being fitted in the
hope that it would greatly reduce any odour, which we feel has been accomplished. | have to say
that as | live at 183 Highridge Green, the property and garden closest to Mr Olgun’s business, | do
not experience any odour within my home even with the back door and windows downstairs and
upstairs open. Also living in such close proximity to Mr Olgun’s business any negative behaviour of
any kind would not be tolerated, especially as | haveg 10 year old son to consider.

A letter dated 13 May 2014 was received from Nick McCamphill, Planning Enforcement Team,
which informed us that a complaint had been received. In said letter it refers to Georges Five Star
Fast Food as a "commercial food and drink development”. | do not think that a snack van that



measures approximately 12ft x 7t constitutes a "development’. Also to say that it is “visually jarring”
is a huge exaggeration considering it is on the forecourt of commercial premises and faces down
said forecourt. | do not understand how Mr Olgun’s business “causes harm to residential amenity”.
Indeed Mr Olgun is a local amenity, providing a much sought after service to the local community,
after all if this was not the case Mr Olgun would have gone out of business. Another issue | have
with Mr McCamphill’s letter is that when Mr Olgun applied for a Street Trading Consent, according
to Bristol City Council’s website, Area Planning would have been informed and “a period of fourteen
days is allowed for comments to be received”.

Mr McCamphill also states in his letter that “This would have required planning consent, however '
according to our records no consent exists”. This then raises the question as to why no records !
© exist either there were no comments (though a record should still exist), therefore, consent should ‘
have been granted or someone within planning omitted to lodge any planning comments at the time, ,
resulting in Mr Olgun being granted a Street Trading Consent. | would be very interested to know if

there were no comments or if someone failed to do their job properly,

s also stated in the Report of the Director of Neighbourhoods referring to Highridge Green that: -

- “With effect from 1 May 2009 the above location is designated as a consent street for the purpose of
street trading legislation. Any street trading at that location other than under a street trading
consent issued by the Council would constitute a criminal offence.” |

I also feel that when the South Bristol Link Road is constructed, considering the detrimental affect
that thie will have on the immediate vicinity, | do not think that a 12ft x 7ft snack van is really the
villain of the area. Indeed upon speaking to Steve Riley, Bristol City Council, SBL Project Team, on
Friday 6 June, even though as he stated there is nothing he can do as it is not his department (this
seems to be Bristol City Council’'s catchphrase) he appeared very perplexed as to why such a fuss
was being made aboui Mr Olgun’s business considering all the proposed highway works. Mr Riley
was also fortunate enough to experience for himself how some of the local residents drive in the
area, especially one who was travelling at great speed so that when he turned into the junction of
Highridge Green he lost control and ended up on the Common before regaining control of his
vehicle. As | explained this is an everyday occurrence, in fact several occasions per day and night.

nviously we are very aware that this is a Conservation Area, however, | feel that the same cannot
be said of other residenis of the local area. | think it fair to say that the following people do not care
about the local area;-

- The people who come from Four Acres and ride their extremely loud and dangerous motorbikes on
the common resulting in the common being churned up.

Or the people who test drive the ability of their 4x4 vehicles on the common.
Or the people who allow their dog(s) to foul the common but do not clear up after their dog(s).

Or the people who insist on having their domestic arguments in public, usually with very colourful
language.

Or the people who let off flares on the common at 3:00am.

Or the people who have sexual intercourse on the common.



 Orthe people who sit in their cars at the top of the common smoking their drugs and shouting
abuse.

Or the people who come from Four Acres to deal drugs.

Whilst | have witnessed all of the above more times than | can recall, not once have | witnessed any
of the people mentioned above carrying out the aforementioned behaviour either before or after
visiting Mr Olgun’s business.

| note in the council’s letter dated 28 May 2014, that it is alleged that a customer was witnessed to
be urinating on Highridge Common. Indeed this is something that | have witnessed in the past;
however, it was not from one of Mr Olgun’s customers.

In conclusion | feel that Bristol City Council have operated in a somewhat furtive nature with regard
to Mr Olgun. It seems that a lot of investigation has been carried out without Mr Olgun being aware,
~wen though it affects Mir Olgun the most. | would have welcomed a visit from Bristol City Council to
1y home to investigate the odour, as | have stated in the past. Whilst composing this letter | have
been sat in my conservatory with the door open and | have smelt people’s cooking, ranging from
bacon to deep fat fryers, and not for the first time either. Surely it is obvious that local residents
have such appliances as deep fat fryers and when these are in use they no doubt have their
windows and doors open and extractor fans in operation to dilute the odour in their own homes,
however, it is then transferred into the open.

The treatment of Mr Olgun has been abysmal by Bristol City Council and Mr and Mrs Bennett have
never given Mr Olgun a chance to run his business, they have Mr Olgun constantly under their
“microscope” and as is obvious from their correspondence have lied about what actually happens
here. Our business will continue regardless, however, all we wanted to do was give another
business a chance and our support. Mr Olgun only wanted to trade from this site for a maximum of
five years, upon which he would have moved to shop premises, however, this has been tainted by
Bristol City Council on one hand giving Mr Olgun permission to trade and then Bristol City Council
wanting to take it away with the other hand, and all the while indulging two residenis who have
never given Mr Olgun a fair crack of the whip.

Should you wish to furnish Mr and Mrs Bennett with my letter please feel free to do so, with or
without redaction.

I look forward to hearing from you with the time and date of the PSP Committee. Mr Olgun as
requested that at this PSP Commiitee he would appreciate an interpreter to be present.

Yours faithfully

(s,

Charlotte Johns
Cox Bros Lid




29 August 2013

Mr D Jefferies

Environmental Protection Team
Bristol City Couneil

Biunel House

St George’s Road

Bristol

BS1 5U0Y

Dear Mr Jefferies

RE: ALLEGED COOKING SMELLS FROM GEORGES FIVE STAR FAST
FOOD AT 189 HIGHRIDGE GREEN, BRISTOL, BS13 8AA.

We would like to begin by introducing ourselves. We are Steve and Charlotte Johns
and we run Cox Bros Ltd, and upon receiving your letter dated 15 August 2013 we
feel it prudent to respond on behalf of ourselves and Mr Olgun, as follows. We
should also point out that Mr Olgun, the owner of Georges Five Star Fast Food is
away until week commencing 2 September 2013,

We are aware that Mrs M Bennett of 179 Highridge Green is the complainant with
regards to the above, however, it is only fair that we inform you as to the issues we
have had with Mrs Bennett.

When Mr Olgun was granted permission to trade from our forecourt, but had not
physically moved onto site, one evening Mrs Bennett came to our front door and
proceeded to be extremely confrontational with regards to the impending arrival of
Georges Five Star Fast Food. So much so that she went off on a tangent and was
ranting about the proposed South Bristol Link Road as if that was our fault! Months
later when she apparently discovered a discarded takeaway coffee cup in her garden
she was aggressive fowards Mr Olgun, accusing him of it being thrown away by one
of his customers. Fortunately Mr Olgun was able to inform her that he did not use
this type of cup (as he does not serve hot drinks). Mr Olgun received no apology
from Mrs Bennett,

On Friday 2 August (early evening) Mrs Bennett was once again confrontational
towards Steve Johns, this time concerning the alleged simell. As Steve could not smell
anything she then demanded to see me. I went along to Mrs Bennett’s property upon
which she said “Can you smell that?” Once I had established what Mrs Bennett was
alluding to [ told her that I could faintly smell something, however, with all the



barbeques (as it was a nice- evening) and the muck spreading weafting down from
Dundry it was difficult to piripoint where any smells were emitting from.
Unfortunately the conversation degenerated into a row when [ asked Mrs Bennett why
she was so against Mr Olgun, as hie is just a man trying to make an honest living and
why she couldn’t be a more live and let live person. After all none of us lead
blameless lives, including Mrs Bennett and her family, as they habitually park on the
Commori Land outside their house (Bristol Parks Department has been informed of
this) and allow their dog to foul Highridge Common and do not clear up after it. In
the end T told her “I was done” and walked away. Hence her contacting Bristol City
Council.

We know that Mrs Bennett is ntterly opposed to Mr Olgun, and has never given him a
chance. She is over sensitive to anything Mr Olgun does, and welcomes (no matter
how insignificant) any reason to cause trouble. Indeed it strikes us as strange that M
Olgun has been trading here for nearly a year and yet Mrs Bennett has only recently
thought to complain about alleged smells, Perhaps this is due to the prevailing wind
that blows away from Mrs Bennett’s property.

On a much more positive note we also feel it prudent to advise you as to the benefits
of Mr Olgun trading from our forecourt. Since Mr Olgun started trading we no longer
experience habitual antisocial behaviour in the form of teenagers sitting on our garden
wall, and at times causing damage. People parking on our forecourt and leaving their
rubbish behind. Said people are also, at times, very noisy, use bad language and have
no regard to the surrounding residents. The drug dealing from our forecourt has also
ceased, as have the fly tippers. By Mr Olgun being here he is providing a very much
in demand product, is extremely well liked and respected by his customers and brings,
not only for us but all surrounding residents, extra needed security that his presence
alone affords. Mr Olgun keeps the forecourt and surrounding area impeccably clean
and tidy, so much more so than it was before his arrival.

On several occasions our neighbours and customers have visited us at our business
and stated how much better the area is now that Mr Olgun is here. This includes
people who were opposed to Mr Olgun being here initially, but have now had a
complete change of heart. This also extends to people that we have met upon walking
our dog on Highridge Common when we have had conversations with people who
have not known that Cox Bros Ltd is our business. Mr Olgun has had nothing but a
positive effect since being here, there has never been any trouble or antisocial
behaviour from any of his customers, and we should know as we live at 183
Highridge Green which is directly next door to Mr Olgun’s business and we would
not have tolerated any problems.

We are very saddened having to write this letter, however, can ensure you that upon
Mr Olguns return we shall discuss the matter with him, and if there are any grounds
for concern regarding the aforementioned, we shall endeavour to resolve any issues.

In the meantime should you wish to discuss this issue any further, please do not
hesitate to contact us,

Yours sincerely

Steve Johns Charlotte Johns
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